
Christopher Land 
INFM 372 Fal 2017 

30 Aug 2017 
 

Project 1 
 
Evaluation of two airline’s on-line ticketing.  This is heuristic evaluation of Google Flights. 
 
Scoring: 

0 – This is not a usability problem 
1 - cosmetic problem 
2 - minor usability problem 
3 - major usability problem; important to fix 
4 - usability catastrophe; imperative to fix 

 

 
Visibility of system status 
When entering the destination, there is no way to know where is the curser if a location is misspelled.  
Rating: 2. 
 
Improvement: 

Add a ‘| ‘ to the line to aid editing locations. 
 



 
Help and documentation 

What am I to do at this point?  Appears the round circles are for choosing a return flight, not very clear.   
Rating: 2. 
 
Improvement: 
Add a side notation or legend as to how to use. 
 
 

 
Flexibility and efficiency of use 
How can I get more information about the details from the flight notes in the right column?  To the 
seasoned user this would not be an issue, but novice or casual users might not know.   Rating: 3. 



 
Improvement: 
Allow clicking to open a small window with details. 
 

 
User control and freedom 
At this point, it would be nice for the site to offer more options.  Perhaps even with other internet sites.    
Rating: 2. 
 
Improvement: 
Give choices as to what to do next. 
 

 
Consistency and standards 
Here it is not clear why the user is being defaulted to a higher fare rather than the advertised price, very 
misleading.    Rating: 3. 
 



Improvement: 
Default to the advertised price and give the user the choice to ‘upgrade’ to the next package. 
 


